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BEFORE THE STATE OF ARIZONA

BOARD OF CHIROPRACTIC EXAMINERS

[n the Matter of: Board Case Nos.:

2018-031; 2018-032
Stacey DeWolf, D.C., 2018-040; 2018-044
Holder of License No. 7685 CONSENT AGREEMENT, FINDINGS
For the Practice of Chiropractic OF FACT, CONCLUSIONS OF LAW,
[n the State of Arizona, AND ORDER FOR VOLUNTARY

SURRENDER OF LICENSE
Respondent.
CONSENT AGREEMENT

In the interest of a prompt and judicious settlement in the above-captioned matter
before the State of Arizona Board of Chiropractic Examiners (“Board”) and consistent
with the public inter",e’st, stétutory requirements, and responsibilities of the Board and
pursuant to Arizona’Rev’ised Stétutes (“A.R.S.”) §§ 41-1092.07(F)(5) 32-924 et seq.,
Stacey DeWolf, D.C.y (“Res’pondént”), holder of license number 7685 to practice
chiropractic in the State of Arizonanand the Board enter into the following Recitals,
Findings of Fact, Conclusions of Law, and Order (“Consent Agreement”) as the final
disposition of this matter. |

RECITALS

1. While Respondent neither admits nor denies the following Findings of
Fact and Conclusions of Law, Respondent acknowledges that, if this matter proceeds to
hearing, the Board could establish by a preponderance of the evidence that Respondent

engaged in unprofessional conduct which could be used to order discipline under the
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Board’s statutes and rules. Therefore, Respondent has agreed to enter into this Consent
Agreement as an economical and practical means of resolving this case.

2. Respondent has read and understands that this Consent Agreement as set
forth herein, and has had the opportunity to discuss this Consent Agreement with an
attorney or has waived the opportunity. Respondent voluntarily enters into this Consent
Agreement for the purpose of avoiding the expense and uncértainty of an administrative
hearing.

3. Respondent understands that she has the right to a public administrative
hearing concerning each and every allegation set forth in the above-captioned matter at
which Respondent could present evidence and cross-examine witnesses. By entering
into this Consent Agreement, Respondent freely and voluntarily relinquishes all rights to
such an administrativehéfaﬁag, as well as all rights rehearing, review, reconsideration,
appeal, judicial review, or any bther administrative or judicial action, concerning the
matters set forth hﬁrein.’ Rﬁegpc):ident affirmatively agrees that this Consent Agreement
shall be irrevocable. -

4. Respondent agrees that the Board may adopt this Consent Agreement or
any part of this agreement uhder A.R.S. § 32-924. Respondent understands that the
Board may consider thisConseﬁt Agreement or any part of it in any future disciplinary
action against her. o

5. Respondent understands that this Consent Agreement does not constitute a
dismissal or resolution of other matters currently pending before the board, if any, and

does not constitute a waiver, express or implied, of the Board’s statutory authority or
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jurisdiction regarding any other pending or future investigation, action, or proceeding.
Respondent also understands that acceptance of the Consent Agreement does not
preclude any other agency, subdivision, or officer of this state from instituting other civil
or criminal proceedings with respect to the conduct that is the subject of this Consent
Agreement.

6. All admissions that Respondent makes in this Consent Agreement are
made solely for the final disposition of this matter and any related administrative
proceedings or civil litigation involving the Board and Respondent. This Consent
Agreement is not to be used for any other regulatory agency proceedings, whether in the
State of Arizona or any other state or federal court, except related to the enforcement of
the Consent Agreement itself.

7. By agweing*to;vallow the Board to impose the discipline ordered herein,
Respondent acknowledggs that ’the Board has evidence from which it could impose
discipline under A.R.S. § 32-924(G).

8. Respondent’ acknowledges and agrees that, upon signing this Consent
Agreement and returning this document to the Board, Respondent may not revoke his
acceptance of the Consent Agreement or make modifications to the document. Any
modification to this ’o’ri‘gif’nal document is ineffective and void unless mutually agreed
upon by the parties in writi?ig.

9. Respondent understands that the foregoing Consent Agreement shall not

become effective unless and until the Board adopts it and the Chairman signs it.
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10.  Respondent understands and agrees that if the Board does not adopt this
consent agreement, she will not assert as a defense that the Board’s consideration of it
constitutes bias, prejudice, prejudgment, or similar defense in any future disciplinary
action.

11.  Respondent understands that this Consent Agreement is a public record
that may be publicly disseminated as a formal action of the Board and may be reported
as required by law to the National Practitioner Data Bank.

12. Respondent understands that any violation of this Consent Agreement
constitutes unprofessional conduct pursuant to A.R.S. § 32-924(A)(16) (“Violating or
attempting to violate, directly or indirectly, or assisting or abetting the violation of or
conspiring to violate any of the provisions of this chapter or any board order”) may
result in disciplinary action.

Accepted this ___ day of 2021,

by . Respondent’s Signature

JURISDICTION
1. The Board has jurisdiction in this matter pursuant to A.R.S. § 32-900, et
seq.
2. Respondent holds License No. 7685 for the practice of Chiropractic in the
State of Arizona.

FINDINGS OF FACT
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1. The Board is the duly constituted authority for the regulation and control
of the practice of chiropractic in the State of Arizona.
Complaint number 2018-031

1. On or about December 19, 2017, the Board received information from CD,
that the Respondent committed actionable violations of Board statute and rule.
Specifically, the complaint alleged that CD started seeing the co-owner and husband of
the Respondent for chiropractic treatment in May of 2015. Respondent’s partner at the
time stated that CD needed a “tens unit” to assist with her chiropractic treatment. CD
was told that she would not have to pay for the unit and that insurance would cover it.
CD also alleges that she was advised that she needed to turn in any checks she received
from her insurance company to the Respondent and her husband so that they could
submit them to the “tens unﬁ” provider.

2. CD alleggszthat after turning in the monies to cover the cost of the tens unit
she started receiving lettersﬁ‘mn the owners of the equipment indicating that no
payment had ever been made on her behalf. CD reached out to Respondent’s staff and
was told the matter would be taken care of. At the time the complaint was submitted no
payments had been made by the_’%Respondent as indicated to CD. CD provided copies of
checks showing the money wasrﬁéposited into the Respondent’s account.

Complaint number 2018#;932

1. On November 29, 2017, the Board received information from DL, that
while receiving treatment at a facility co-owned by the Respondent and her husband

between 6/27/2016 and 2/7/2017, the Respondent committed actionable violations of
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Board statute and rule. Specifically, DL alleges that he was a patient of the Respondent’s
husband. While being treated at the facility DL had an agreement with the Respondent’s
husband to pay 30.00 dollars per visit until he met his deductible and then would provide
the husband all of his benefit payments thereafter. DL also purchased the “tens unit”
under the impression that he would not be billed for it.

2. DL alleges that nine months after his last visit and after the Respondent
and her husband divorced he was sent a bill by the Respondent for $4,169.33. DL
alleges that there are discrepancies in the bill he received and that he believes the
Respondent was trying to fraudulently collect on monies not owed to her with mg;;hreat
of collections.
Complaint number 2018-040

1. On Februai;?;vl,i,ZOlS, the Board received informatioﬁ from JD that after
receiving treatment from Respondent’s husband from March 2016 to September 2016,
the Respondent commiﬂé&i',multiple actionable violations of Board statute and rule.
Specifically, JD alleges that he ha:d’an arrangement with the Respondent’s husband, the
co-owner and yother providét;;ax the facility to pay only his and his wife’s copay’s and
that the “insurance company Wéuld take care of the rest.”

2. The cdﬁxp’iajnt fgrther alleges that in 2017 and 2018, Respondent started
sending bills to JD in the ;ﬁl‘lc‘)unt of thousands of dollars from services provided to them
by her now ex-husband in 2016. JD alleges he tried for months to get someone to discuss

the bills with him to no avail. Respondent did eventually respond and indicated that her
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“ex-husband” had no right to make such deals, even though he was an owner at the time
and the treating physician for JD.

3. The complaint lastly alleges that the invoice he received shows small
amounts billed to his insurance company that were paid out, however, when discussing
the claims and payments with his insurance provider they had no evidence that the
Respondent had ever submitted the invoice or claim to the insurance company and no
payment had been made.

Complaint number 2018-044

1. On February 12, 2018, the Board received information from EM that
during and after receiving treatment from Respondent’s ex-husband between May 2017
and October 2017, Respondent committed multiple actionable violations of Board
statute and rule. Speciﬁcdily,/ EM alleged that prior to any services being performed she
sat down with a care ’cf)ordinatdr at Respondent’s office to go over the payments and
total obligaticn with her i’ﬁéu'rance carrier at which time she agreed to pay the full price
up front. They also advised’her that because she was out-of-network she would have to
bring the checks from hef”’i;a/Surance provider to the office. EM continued the service
until October 2017. At that time Respondent’s husband indicated to the complainant that
he was leaving their’ pracuce Shbrtly thereafter EM received a bill for 1,400.00.

2. EM alleges’ that ’she attempted to contact the Respondent’s office about the
billing issues but that no one would answer or call her back. Within 3 weeks her bill
went from 1,400.00 to 7,000.00 dollars. At this point EM reached out to a lawyer who

indicated to Respondent she was billing for services already paid for. In January of 2018
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the attorney for the complainant was advised that EM’s bill was now 12,000.00 dollars.
EM alleges that she hadn’t received services since October 2017 and yet her bill was
going up. EM alleges she was quoted and paid for the plan up-front and was now being
billed again.

CONCLUSIONS OF LAW

1. The Board is the duly constituted authority for licensing and regulating the
practice of chiropractic medicine in the State of Arizona pursuant to A.R.S. § 32-900 et
seq.

2. The Board possesses subject matter jurisdiction and personal jﬁpig;}iction
over Respondent pursuant to A.R.S. § 32-900 et seq.

3. Pursuant to A.R.S. § 32-924(K), the Board may accept the voluntary
surrender of an actwehcefnseewho admits in writing to having violated the Board’s
statutes or rules. |
constitute grounds fér di’sciplihary action pursuant to A.R.S. § 32-924(A)(5), which
states, “Unprofessional of ’dishonorable conduct of a character likely to deceive or
defraud the puinC'or tending ’tvo”': discredit the profession,” as it relates to A.A.C. R4-7-
902(13), which states, "‘w,iflmpropﬁer billing. Improper billing means:

a. Knowingi;&lﬂarging a fee for services not rendered,;
b. Knowingly charging a fee for services not documented in the patient

record as being provided;
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c. Charging a fee by fraud or misrepresentation, or willfully and
intentionally filing a fraudulent claim with a third-party payor;

d. Misrepresenting the service provided for the purpose of obtaining
payment,;

e. Charging a fee for a service provided by an unlicensed person who is
not a chiropractic assistant under A.R.S. § 32-900 or for services provided
by an unsupervised chiropractic assistant; and

5. The conduct and circumstances described in the above Findings of Fact
constitute grounds for disciplinary action pursuant to A.R.S. § 32-924(A)(1f6), which
states, “Violating or attempting to violate, directly or indirectly, or assistiﬁg in or
abetting the violation of or conspiring to violate any of the provisions of this chapter or
any board order.”

6. The conduct and circumstances described in the above Findings of Fact
constitute gromds for dlsmphnm'y action pursuant to A.R.S. § 32-924(A)(26), which
states,’,""Billing or chat’gmg a:/;')fatient or third party payor a higher price than the
advertised price in effect’at:the time the services, appliances, tests, equipment, x-ray

examinations or other procedures were provided.”

F OR VOLUNTARY SURRENDER
Based on the Findings of Fact and Conclusions of Law, and pursuant to the
authority granted to the Board under A.R.S. § 32-900, et seq, IT IS HEREBY

ORDERED that:
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1. Upon the effective date of this Consent Agreement, Respondent’s license
to practice chiropractic in the State of Arizona (number 7685) shall be
IMMEDIATELY SURRENDERED. The effective date of this Consent Agreement is
the date the Consent Agreement is accepted by the Board as evidenced by signature of
the Board’s Chairman.

2. This Order is a public record and may be publicly disseminated as a formal
action of the Board and shall be reported as required by law to the National Practitioner
Data Bank. 12th day of January, 2022.

Dated this Y dayof  Dec. 2021,

State of Arizona
Board of Chiropractic Examiners

@Wﬁg

Richard A. Guarino, D.C.
Chairman

ORIGINAL of the foregomg ﬁlcd
this___ dayof , 2021, with:

State of Arizona Board ,:Z,;fCherpl'aCtIC Examiners
1740 West Adams, Suite 2430
Phoenix, Arizona 85007

COPY of the foregoing sent .
via Email, U.S.P.S. ﬁegular and Certlﬁed Mail No.:

this  day of e , 2021, to:
Stacey DeWolf, D.C. .

Address of Reco :
Respondent 12/14/2

COPY of the foregoing emailed
this day of , 2021, to:

Seamus Monaghan, Esq.
seamus.monaghan(@azag.gov
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Attorney for the Board
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